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Sminu Jindal, the founder
of Svayam, says, “Initially
'when we were just a portal,
our task was to gather infor-
mation on institutes that
serve the physically chal-
lenged and provide it to users.
A matrimonial site was also
included in the portal. But it
has now extended its scope.”

Svayam has been working
closely with NDMC, ASI, DTC
and Education Ministry of
Delhi to make Public Conve-
niences Units, historical mon-
uments, bus shelters and gov-

ernment schools acces-

ou fike to
caring Delhiit
{007 Here are a
few organisations
you can join hands
with

LOCAL #GOs

1 L
Y . in
L ne Amep ina city me

Lettherebe

RAMPS

sible to all, from the physcial-
ly impaired to the very old.

e
story of this NGO, it is essen-
tial to know the life of its
founder.

Sminu Jindal became
wheelchair-ridden when she
met with an accident at the
age of 12. Delhi, she soon dis-
covered, was a remarkably
disabled-unfriendly city Jin-
dal faced all the usual prob-
lems that a person bounded to
a wheel chair would face: no
disabled-friendly rest rooms,
no disabled-friendly bus
stops, and no disabled-friend-
ly theatres.

Jindal was doubly handi-
capped by the lack of facili-
ties in schools and colleges.
‘There was no way she could
enter the school on her own
— there were no ramps. For-
tunately, from a privi-
leged family, Jindal’s parents
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then able to maneuver her
way through. But once it was
time to move to a college,
there was again the same
problem.

It was then that Jindal
realised that there were sim-

Dproblems, then what about
those physically challenged
who don’t have much money
with them,” she says.

Once Jindal was refused
entry to a shop in Connaught
Place because the shopkeeper
told her that her wheelchair
‘would carry dust inside the
showroom. All these episodes
triggered inside Jindal a need
to work for the needs of those
who are handicapped in one-
way or the other. And so in
2001, she launched her web-
site that aimed to help people
with disabilities.

“Impairment doesn’t just
mean being handicapped \
from the birth. We need to y

help those too who are very
old and cannot climb stairs,
or someone who has broken
his spectacles and can't see
anything,” Jindal says.
Today her NGO assists the
lnkmmem in making public

what can be done and where
to make the city more naviga-
ble. “We can’t condemn the
Government for not provid-

ing with facilities,” Jindal

says. “We also need to tell

them what has to be done.”
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